
CANNOT CREATE A SECOND BANK ACCOUNT

THE FOLLOWING IS A CASE HISTORY AND THE SOLUTION

I want to set up another bank account but it won't let me, it comes up with the following:

The new account Files will be opened in subdirectory DATA.2 of your
Easybooks directory.

so I click on OK

and then it comes up with

cannot create Directory C:\ProgramFiles\EDP\EasyBooks\DATA.2
It is possible that this directory already exists.

SOLUTION

1. Make sure EasyBooks is closed. (Not minimised)

2. Go to Start - Programs - Windows Explorer

3. Find the EasyBooks directory, (usually it is below C: - double click on Program Files
- double click on EDP) - then double click on Easybooks.

4. Now you should be able to see a Folder called Data.2, highlight and delete this
folder. (Yes it is safe to delete this as long as that is all you delete.)

5. Close Windows Explorer and open EasyBooks, you should now be able to create
the second bank account


